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Objective

Results-driven IT professional with 7 months of System Engineering experience at Infosys and over 6 years of freelance
IT support and hardware maintenance. Skilled in diagnosing and resolving complex technical issues across hardware,
software, and network systems. Strong analytical and problem-solving abilities, with a proven record of delivering
reliable, independent client support. Seeking to apply technical expertise to enhance operational efficiency in a dynamic
environment.

Experience

« Infosys Limited, Mysore 10/2024 - 04/2025
System Engineer
‘Underwent comprehensive training in Java, HSQL, Data Structures.
*Gained hands-on experience with tools such as Eclipse, Git, and Postman for project development and debugging.
*Learned and applied key concepts of Software Development Life Cycle (SDLC) and Agile methodologies.

 InternPe 06/2023 - 07/2023
Web Development Intern
‘Developed and maintained responsive web pages using HTML, CSS, JavaScript, and Bootstrap.

« Self Employed 2017 - Present
Freelancer
*As a selfemployed IT professional, | have provided comprehensive technical support, software development, and
hardware maintenance services to a wide range of clients. My work involves diagnosing and resolving
hardware/software issues, setting up and maintaining networks, and developing smallscale custom software
solutions tailored to client needs.

Education
Course / Degree School / University Grade / Score Year
B.Tech in Mechanical Engineering Aliah University 78.50% 2022
Diploma in Mechanical Engineering Murshidabad Institute of Technology 76.90% 2019
Higher Secondary(ETCM) Gorabazar Ishwar Chandra Institution 71.20% 2017

Technical Skills

AutoCAD (2D&3D)

DBMS(HSQL)

Java

Laptop/Desktop Hardware Repair & Maintenance

Hardware Upgrades (RAM, SSD/HDD, battery replacement)
Operating System Installation & Configuration (Windows/Linux)
Driver & Software Installation

Virus/Malware Removal & System Optimization

Basic Networking & Connectivity Troubleshooting
Problem-Solving & Adaptability

Languages

« English
» Bengali
o Hindi



Certifications

« AUTOCAD 2D & 3D
e Programming and OOP using Java
» Data Structures and Algorithms using Java

Projects

« CHRACTERISTIC STUDY OF COMPOSITE MATERIAL
*Fabricated aluminum-graphene composites using Powder Metallurgy.
*Analyzed mechanical and structural characteristics to assess performance.
*Prepared detailed AutoCAD drawings for specimen design and testing setup.

Interests

o PC Repair & Troubleshooting



